General Information
Please read carefully...
RESERVATIONS
Reservations require a non-refundable $25 per person deposit.  Upon receipt of your deposit, we will confirm your reservation and send you more information about your adventure.  Full payment is due thirty days before your trip date.  Reservations not paid in full thirty days in advance will be subject to cancellation without any refund.

Reservations booked thirty or fewer days before the trip date require full payment with the reservation.  We encourage you to make your reservations well in advance.  Last minute reservations will be gladly taken if space is available.

REFUNDS

Since most of the operating costs are incurred before the adventure starts, we are unable to give a full refund if you cancel your reservation.  We enforce the following refund policy:

· We refund all monies except the deposit if we receive notice 30 days before the trip date.

· We refund 50% of the monies if we receive notice 8-30 days before the trip date.

· We give no refund or credit if you cancel your trip 7 or less days before the trip date.

· We give no refund or credit if you do not show the day of your trip.
· There will be no refund or credit for anyone arriving for a trip intoxicated or under the influence of drugs.

You may notify us of your cancellation by email, mail, fax, or telephone.  If you have to cancel, we suggest you consider finding someone to go in your place.

TRANSFER FEE

There is a ten dollar ($10) per person transfer fee if you choose to change the date of your adventure less than two weeks before your trip date.

CANCELLATION

Passages To Adventure, Inc. reserves the right to modify or cancel the adventure if conditions warrant such action.  If the adventure is canceled, all monies will be refunded.

RESPONSIBILITY
Due to the nature of adventure activities, you participate at your own risk.  We make every effort to ensure a safe adventure; however, there are elements of risk beyond our control.  

· Passages To Adventure assumes no responsibility for your personal safety or lost or damage to personal property.  

· Each participant is required to sign an acceptance of risk and photography release before the adventure begins.

· Any participant under 18 years of age must have the release signed by a parent or legal guardian.  If the parent or guardian will not be participating, please have us mail a release to you or download a release from our website.

· All participants are expected to abide by the West Virginia Whitewater Responsibility Act (WV Code 20-3B).

INSURANCE

Passages To Adventure, Inc. does not carry medical insurance for trip participants.  Make sure your present medical insurance provides adequate coverage in case of accident or illness during your adventure.  We also recommend that you investigate whether your insurance provides coverage for your personal property’s being lost or damaged.  We encourage our participants to purchase insurance covering personal property and injury.


WV LAW - West Virginia Whitewater Responsibility Act - WV Code 20-3B

Participants have a duty to act as would a reasonably prudent person when engaging in recreational activities offered by commercial whitewater outfitters and commercial whitewater guides in this state.  No participant may:

(1) Board or embark upon any commercial whitewater expedition when intoxicated or under the influence of intoxicating beverages or controlled substances; or

(2) Fail to advise the trip leader of any known health problems or medical disability and any prescribed medication that may be used in the treatment of such health problems during the course of the commercial whitewater expedition; or

(3) Engage in harmful conduct or willfully or negligently engage in any type of conduct which contributes to or causes injury to any person or personal property; or

(4) Perform any act which interferes with the safe running and operation of the expedition, including failure to use safety equipment provided by the commercial whitewater outfitter or failure to follow the instructions of the trip leader or trip guide in regard to the safety measures and conduct requested of the participants; or

(5) Fail to inform or notify the trip guide or trip leader of any accident or accident involving personal injury or illness experienced during the course of any commercial whitewater expedition.  If such injury or illness occurs, the participant shall leave personal identification including name and address, with the commercial whitewater outfitter’s agent or employee.

SIZE & MEDICAL

#  Each whitewater participant must fit into one of our US Coast Guard approved type V life jackets. 

     Our life jackets comfortably fit a maximum torso circumference of 52 inches.  

#  A participant with an existing medical condition (i.e., heart trouble, asthma, epilepsy, diabetes)

     should consult with a doctor before participating in an adventure activity.

#  A handicap does not necessarily exclude you from participating in an adventure.  Check with your

     doctor and our office. Through the years, we have successfully shared adventures with participants

     who were either blind, deaf, diabetic, paraplegic, had physical disabilities, or were emotionally

     deficient.

#  We recommend that pregnant women not participate in any of our adventure activities.

SPECIAL TRIPS

We design special adventures to meet the needs of individuals.  During the past 28 years, we have provided challenging adventures for the blind, deaf, diabetic, paraplegic, and youth at risk.  We have worked cooperatively with schools, churches, hospitals, state agencies, and businesses.  Each year, Passages offers low cost adventures for special populations who otherwise would be unable to participate.

SMOKING

Passages To Adventure supports the right of all people to play and work in an environment free of recognized hazards.  The use of tobacco products is restricted within the Passages To Adventure’s facility and its programming.


QUESTIONS, CONCERNS…

Please contact our office with any questions and/or concerns that you may have.

Passages To Adventure

Post Office Box 71
Fayetteville, West Virginia 25840

304 574-1037

Fax 304 574-1300

Toll Free 1 800 634-3785

Email info@passagestoadventure.com
www.passagestoadventure.com
